
 
 

  

 AGENCY CONTACT MEMORANDUM 

 

To:      Agency Contacts 

From: Phil Baughn                 

Chief Information Officer 

Commonwealth of Kentucky 

Date:          July 20, 2010 

Subject:      Secure (encrypted) Messaging Upgrade 

  

To satisfy federal and state requirements concerning the transmission of sensitive and confidential 

information via e-mail, Commonwealth Office of Technology is now including e-mail encryption free 

with all state mailboxes.   

 

This service is available to all agencies. Technical contacts throughout the Commonwealth will 

immediately receive a separate agency contact memo outlining procedures for e-mail encryption 

implementation. 

 

If you have questions regarding COT's Entrust security service, please contact the Commonwealth 

Service Desk at (502) 564-7576..   

 

 

 

 

 
 


